
GASC Satisfaction Survey 2007

As a club, GASC, is committed to continuous improvement and would very much appreciate your feedback, views and comments in order to maintain that commitment.

Please can you take a few moments to complete the attached survey, providing as much detail as possible in the comments boxes, returning your completed sheets in the box provided on reception at the pool. Closing date Friday 16 March 2007.

We are keen to receive feedback from Swimmers and Parents alike, so please feel free to photocopy the attached and encourage all members of your family, that are involved in the club, to complete a form.

We will publish the results before the end of March and let you know how we intend to implement any changes recommended by yourselves.

Many Thanks, in advance, for your contribution to GASC.

Heather Ashton, Chairman

Feb 2007

This survey is designed to be anonymous, however, in order to understand your comments and needs and to ensure that we respond appropriately we would like to know if you are a swimmer or a parent.

1.
Are you a swimmer or a parent?
Swimmer / Parent (please delete as appropriate)

2.
If you are a swimmer, what age range do you fit into (please tick)

	6 – 9 years
	

	10 – 14 years
	

	15+ years
	


3.
Again, swimmers only, what is your main reason for attending club session? (please tick)

	Maintain Fitness
	

	Prepare for Galas
	

	Have fun with my friends whilst keeping fit
	

	None of the above – please state


	


4.
Parents, what do you believe your child should receive from a club session?

	Fitness training
	

	Preparation for Galas
	

	Having fun with their friends whilst keeping fit
	

	None of the above – please state


	


5. Which squad do you or your child / children swim in (please delete)

	Squad 1
	Squad 2
	Squad 3
	Don’t Know


Communication 

6.
Are you happy with the amount and style of communication provided?


Please score on a scale of 1 = Poor to 10 = Excellent.


Splash! (GASC Newsletter)

	Content
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Frequency
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Ability to access
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


Web-site (www.guisboroughasc.co.uk)

	Content
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Frequency
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Ability to access
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


Noticeboard

	Content
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Frequency
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Ability to access
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


7.
What would you like to receive that you don't get now? 

	



8.
What do you get now that you feel is unnecessary? 

	



9.
Do you read the GASC minutes? Yes / No (please circle)

If not why not? 

	



10.
Is there another way of imparting club decisions to members? Yes / No (please circle)
If yes, please provide more details;

	



11. Is the Induction pack comprehensive? Yes / No (please circle)

If not why not? 

	



12.
Would you like to receive more formal feedback on your child’s performance such as an annual report or a parents evening? Yes / No (please circle)
If yes, please provide more details;

	



13. What else would be useful in communicating with yourselves? 

	



Commitment 

14.
Are you prepared to be more involved with running of club? Yes / No (please circle)

If so, what type of involvement? (For example – Coaching, arranging Social events)

	



15.
Are you prepared to invest in a 'club uniform'? Yes / No (please circle)

If so, please give an example i.e. discounted swimwear, caps etc

	



16.
Are you prepared to support club rules e.g. discipline, time keeping etc,
Yes / No (please circle)
If No, please explain further,

	



17.
Are you happy with system for fee payment and structure? Yes / No (please circle)

If No, please explain further,

	



18.
Do you have any ideas for fund raising activities?

Please provide further details

Expectations 

19.
Are we meeting your expectations in the following areas – 

19a.
Coaching, Yes / No (please circle)

If No Please provide further details

	



19b.
Fitness, Yes / No (please circle)

If No Please provide further details

	



19c.
Performance, Yes / No (please circle)

If No Please provide further details

	



19d.
Gala success, Yes / No (please circle)

If No Please provide further details

	



19e.
Do we provide an equal level of service to all swimmers, Yes / No (please circle)

If No Please provide further details

	



20.
Do you feel that we provide opportunities for all members, Yes / No (please circle)

If No Please provide further details

	



Overall

21.
What are you happy with? 

	



22.
What are you unhappy with? 

	



23.
Do you think that we provide enough session during the summer holidays Yes / No (please circle)

If No Please provide the days that you would be willing to attend.

	



24.
If we required additional part time coaching volunteers to support additional summer sessions would you be prepared to help out? , Yes / No (please circle)

If Yes Please provide further details (suitable times / days)

	



25.
Do you have any other suggestions and or comments that we have not covered in the questions above?
	


If you would like to provide your contact details, particularly if you have stated that you would be willing to help out as a coach or at social events etc, please complete you details below,

Name…………………………………………………………………………………………………………………………………

Contact Phone number…………………………………………………………………………………………………..

Email address………………………………………………………………………………………………………………….

Many thanks for taking to time to complete this form, your comments are valued and we will feedback a summary of the results and how we intend to respond to them by the end of March.

